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UNIVERSITY OF DELHI

98T AMET-7/EXAMINATION BRANCH-VII

Room No.104 New Examination Building, Delhi-11007
Telephone No.011-27001015

Ref. No. DU-Exam.VII (Conduct)/Scribe/2025/ 84
Dated 10" January, 2025

The Dean/Head/Principal/Director

Subject: Notification for providing scribe to students with Temporary/Benchmark Disabilities/
PwBD-Regq.

Dear Sir/Madam,
In partial modification to the Examination Branch Notification No. OSD(E)/2013/30640 dated

28.01.2014 with respect to the provision of scribes to students with Temporary/Benchmark Disabilities/
PwBD and directed to forward herewith the following Guidelines issued by the Government of India,
Ministry of Social Justice, & Empowerment, Department of Empowerment of Persons with Disabilities
(Divyangjan) and have already been circulated by the University Grants Commission to all
Universities/Deemed to be Universities, to be adopted/implemented by the University of Delhi & its
Faculty/Department/College/Center with immediate effect:

(i) Guidelines issued by the Under Secretary to the Govt. of India, Ministry of Social Justice and
Empowerment vide F. No. 34-02/2015-DD-IIl dated 29.08.2018 forwarded by the Secretary, University
Grants Commission (UGC) to the Registrars of all Universities/Deemed to be Universities vide letter
No. F. No. 6-2/2013(SCT) dated 14.01.2019,

(i) Office Memorandum issued by the Deputy Secretary, to the Govt. of India, Ministry of Social
Justice and Empowerment vide F. No. 29-6/2019-DD-IIl dated 10.08.2022 addressed to the Chairman,
University Grants Commission with a request to issue necessary instructions to all Universities
including Deemed Universities for compliance.

(iii) University of Delhi, Examination Branch, Letter No. Exam.VI11/2024/253 dated 7'" June, 2024 is
hereby reiterated:

a) All Cases for providing the Scribe/Mriter to be Verified/Examined by the Medical Superintendent of
University College of Medical Sciences (UCMS) & GTB Hospital/Maulana Azad Medical College
(MAMC)/Lady Harding Medical College (LHMC) and other Government Hospitals.

b) Students of Vice-Chancellor Internship Programme shall be assigned as Writers/Scribes as decided
by the Center Superintendent of the Examination.
c) Remuneration as applicable.

2. This issues with the approval of the Competent Authority.

Joint Registrar (Examinations)
Encl: As stated above.
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All Universities/Deemed to be Universities

Sub: - Guidelines for conducting written examination for Persons with
Benchmark Disabilities.

Sir/Madam,

The undersigned is directed to forward herewith a copy of the O.M.
No.3402/2015-DD-llIl dated 29.8.2018 of Ministry of Social Justice &
Empowerment,. Department of Empowerment of Persons with Disabilities,
New Delhi received through Ministry of HRD, New Delhi regarding “Guidelines
for  conducting  written examination for Persons with  Benchmark
Disabilities”. The Central Government (D/oEPwD) has laid down the
Guidelines for conducting written examination for persons with Benchmark
Disabilities, 2018 in supersession of the earlier Guidelines issued vide OM
No.F.16-110/2003-DD.lIl dated 26.02.2013.

You are requested to take immediate action as per the above
guidelines. These guidelines may also be circulated to the constituent and
affiliated colleges for strict compliance.

Yours sincerely,
(.Rajnish Jain)

Encl: As above.
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F. No. 34-02/2015-DD-111
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Ministry of Social Justice & Empowerment

Department of Empowerment of of Persons with Disabilities (Divyangjan)
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Pt. Deendayal Antyodaya Bhawan,
C.G.O. Complex, New Deih: 110003
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Subject: Guidelines f%)r conHuctmg wnt:en exammatzon for Pcrsons with Benchmark

Dtsabnhtzcs
‘\.

The undersigned is directed to say that this Department had xssued the
guidelines for conducting written examination for persons with disabilities defined in
terms of erstwhile Persons with Disabilities (Equal Opportunities, Protection for
Rights and Full Participation) Act, 1995 vide OM No. 16- 110/2003-DD 1T dated
26/02/2013. The Department had constituted a Committee under the Chairmanship of
Secretary, DEPwD i in March, 2015 to review the said guidelines based on the issues
raised by Union Public Service Commission and others. Meanwhile the Central

Government enacted the Rights of Persons with stabzhnes Act, 2016 (RPwD Act,
2016 ) which came into force from 19.04.2017. The Act provides for reservation in
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IV.  The facility of Scribe/Reader/Lab Assistant should be allowed (o any person -

with benchmark disability as defined under section 2(r) of the RPwD Act, 2016 and )
has ltmitation in writing including that of speed if so desired by him/her.

: [n case of persons with benchmark disabilities in the category of blindness,
locomotor disability (both arm affected-BA) and cerebral palsy. the facility of
seribe/reader/lab assistant shall be given, if so desired by the person.

- In case of other catégory of persons with benchmark disabilities, the provision
of scribe/reader/lab assistant can be allowed on production of a certificate to the effect -
that the person concerned has ‘physical limitation o write, and scribe is essential to

write examination on his behalf, from the Chief Medical Officer/Civil Surgeon/
Medical Superintendent of a Government health care institution as per proforma at
APPENDIX-IL. - -

Vo The candidate ::should  have the - discretion of ~opting for his o6wn
scribe/reader/lab assistant or request the 'Examination Body for the same. The
examining body may also identify the scribe/ reader/lab assistant to make pancls at the
District/Division/ State*level ‘as per the requirements of the examination. In such
' instances the candidates should be allowed to meet the scribe two days before the
examination so that the candidates get a chance o check and verify whether the scribe
is suitableornot. . 1 » et e S :
rwl\a,_,ln,nm_thcmmmmg_bady pm_videsms‘cﬁﬁé&éaderﬁlab.a’sgiémn&,lit»sha}l-be e
ensured that qualification of the scribe should not be more than the minimuin
qualification criteria of the _examination. However, the (qualification of the
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In case the candidate is allowed to bgg;gh{xsrqsgn scribe, the qualification of the

-scribe should be one step below the qualification of the candidate taking examination.
The persons with-benchmark disabilities opting for own scribe/reader ‘should-submit
- details of the own soribe a3 per proforma'at APPENBEXII 1 st ¢ 5ot
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VIL _ There. +should, also’ be.flexibility . in accommodating i:'any ~change * in
mbffmﬁd%féﬂb«assistamé&;mc sof semergency. The ‘candidates ‘should "also be . :
allowed to, take more than one iscribe/reader for writing different papers especially for - -
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VI Persons with benc] mark disabilities. should be-given,ias far as possible; the
option of choosing mqimpdé__-fm‘__z&kmg:t{}q examinations i.c. in Braille orin'the
‘computer or in large print or even by recording the answers as the examining bodies
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- Braille or E-Text or on computers having suitabl
book examination. Similarly online examination

can easily make use of technology to convert question paper in large prints, e-text, or
Braille and can aiso convert Braille text in English or regional languages.

IX. In case, the persons with benchmark disabilities are allowed to take
-examination on computer system, they should be allowed to check the computer
system one day in advance so that the problems, if any in the software/system could

" be rectified. Use of own computer/laptop should not be allowed for taking

examination. However, enabling accessories for the computer based examinations
such as keyboard, customized mouse etc should be allowed.

X.  The procedure of availing the facility of scribe should be simplified and the
necessary details should be recorded at the time of filling up of the forms. Thereafter,
the examining body should ensure availability of question papers in the format opted
by the candidate as well as suitable seating arrangement for giving examination.

XI. . The dissbility certificatc issued by the competent medical authority at any

place should be accepted across the country.

XIL.  The word “extra time or additional time™ that is being currently used should be
changed to “compensatory time” and the same should not be less than 20 minutes per
hour of examination for persons who are allowed use of scribe/reader/lab assistant. All
the candidates with benchmark disability not availing the facility of scribe may be

allowed additional time of minimum of one hour for examination of 3 hours duration.
~-—ln-case.the -duration-of - the-examination is-less-than an -hour;-then -the duration of -
-additional time should be allowed on pro-rata basis, Ad
 than 5 minutes and should be in the multipleof 5.

ditional_time should not be less

XUL The candidates should be alowed to use assistive devices like talking

calculator (in cases where calculators are allowed for giving exams), tailor frame,

Bp&iﬂp‘ 'slate, abacus, geometry kit, Braille mmnmg tape and augmentative
communication devices like communication chart and electronic devices. - -

XIV. Prmsé!ﬂnganmgemen!(pmfémblyon thégronnd ﬂﬁor)"sﬁoulif'bc made
prior fo the commencement of examination to avoid confusion or distraction during

“the day of the exam. The fime of giving the question papers should be marked

accurately and timely supply of supplementary papers should be ensured.

2 \ . ! .
XV. s fa a5 possible, the examining body should also provide reading material in
' e soreen reading software for open
should be in accessible format .
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XVI. Alternative objective questions in lieu of descriptive questions should be
provided for Hearing-Impaired persons, in addition to the existing policy of giving
alternative questions in lieu of questions requmng visual inputs, for persons with

Visual Impairment.

XVII. As far as possible the examination for persons with disabilities should be held
at the ground floor. The examination centres should be accessible for persons with

disabilities.

2 It is requested to ensure that the above guidelines are scrupulously followed
while conducting examination for persons with benchmark disabilities. All the
recruitment agencies, Academics/Examination Bodies etc. under the administrative
control of each Ministry/Deapartment may be advised appropriately to ensure
compliance of implementing these gmde{mcs Action taken in this regard may be

intimated to this ofﬁce

2 ‘Sccn:tary UPSC' Shahjahan Road, New Dellu
hzurman. SSC, Block No 12 , CGO Cqmglex, Lpghg Road. Ncwbeihial 10003.
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The above gu:delmes are issued wﬂh the appmva! of Hon’ble Minister (Socml _

L Secrery of all Minisiies/Department. w_..m el

3.
Justice & Empowerment).
Yours faithfully,
: »»(D.K. Panﬁﬂ;}:
ks - ‘Under Secretary to the Government of India
: e " Tele. No. 24369059
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: APPENDIX- I
Certificate regarding physical liniitatio‘n in an examinee to write
certiff ‘that, | have examined  Mr/Ms/Mrs

This is to
(name of the candidate with disability), a person

with (nature and percentage of disability as

mentioned in the certificate of dlssblhtyj S/e/D/o

(V tllage;’ District/ State}

a resident of
and to state that he/she has phymcal hmtatxon which hampers his/her

writing capabilities owing to his/her disability.
Signature

Chief Medical Officer/Civil Surgeon/ Medical Superintendent of a
- : Gguvci'qment healf_h care institution

- Name & Designation.

L ]

S e

e

,_801.:3: '

' hCert:ﬁcate should be g:vcn by a spcmahst ot' the relevant stream/disability

{eg szual u:zzpmrmcnt - Ophl:halmo!ogst, meotar d_lsabﬂzty Prthopaedic

' _.specmhst,lPMR}

PageSofe & -

Name of Government Hospital/Health Care Cenitre with Seal



APPENDIX- 11 .

Letter of Undertaking for Using Own Scribe

» @ candidate with _ (name

(name of the

at

examination) - bearing Roll No.

{name of the centre] in the District

{(name of the State). My

; ctuatiﬂcaﬁdn is

Ido hercby state that
pranda thc service of mbejmadcr/iab assistant for the undersigned for

. {name of the scribe) will

taking the aforcsaxd examination.
_I._ dq,.llsmhy..tmdc.ctakemthathis qualifieation s .

s ...,-.W_M“in e ar

s

case, aubscqucnﬂy it is found that Ius mmjxﬁcahon is not as declared by the

: underslg!md and is beyond my qualeicatwn I shall forfeit my right to the |

post and clzums re.*iaung thereto. :

 (Signature of the candidate with Disability) |

Page6of6 v |
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F. No. 29-6/2019-DD-111I
Government of India
Ministry of Social Justice and Empowerment
Department of Empowerment of Persons with Disabilities (Divyangjan)

**k*k

Pt. Deendayal Antyodaya Bhawan,
CGO Complex, New Delhi — 110003
Dated: the 10" August, 2022

Office Memorandum

Subject: Guidelines for conducting written examination for persons with specified
disabilities covered under the definition of Section 2(s) of the RPwD Act, 2016 but not
covered under the definition of Section 2(r) of the said Act, i.e. persons having less than
40% disability and having difficulty in writing

The undersigned is directed to say that this Department has issued guidelines for conducting
written examination for persons with benchmark disabilities (i.e. with 40% or more disability,
for whom the benefit of reservation in Government posts are allowed) on 29.08.2018 and
corrigendum dated 08.02.2019 which inter-alia, provides for grant of scribe and
compensatory time. Hon'ble Supreme Court in its order dated 11.02.2021 in the matter of
Shri Vikash Kumar Vs UPSC and others has directed this Department to frame proper
guidelines which would regulate and facilitate the grant of a facility of a scribe to persons
with disability within the meaning of Section 2 (s) of the RPwD Act, 2016, where the nature
of disability operates to impose a barrier to the candidate writing an examination. These
guidelines should also prescribe appropriate norms to ensure that condition of the candidate is
duly certified by such competent medical authority as may be prescribed so as to ensure that
only genuine candidates in need of the facility are able to avail it.

2. Keeping in view the above order of the Hon'ble Supreme Court, an Expert Committee was
constituted to consider the issue and suggest guidelines accordingly. The Committee noted
that there are various types of clinical problems that can affect the writing capacity. After
careful consideration of the matter, the Committee recommended that sole criteria for grant of
scribe and compensatory time should be based on assessment of the capability of a person to
write.

3. The Committee accordingly recommended the following guidelines for conducting written
examination for persons with specified disabilities covered under the definition of Section
2(s) of the RPwD Act,2016 but not covered under the definition of Section 2(r) of the said
Act, i.e. persons having less than 40% disability and having difficulty in writing: -

(a) These guidelines may be called as Guidelines for conducting written examination for
persons with specified disabilities covered under the definition of Section 2(s) of the RPwD
Act, 2016 but not covered under the definition of Section 2(r) of the said Act, i.e. persons
having less than 40% disability and having difficulty in writing.

1



(b) The facility of scribe and/or compensatory time shall be granted solely to those having
difficulty in writing subject to production of a certificate to the effect that person concerned
has limitation to write and that scribe is essential to write examination on his/her behalf from
the competent medical authority of a Government healthcare institution as per proforma at
Appendix-I.

(c) The medical authority for the purpose of certification as mentioned in point (b) above
should be a multi-member authority comprising the following:-
I. Chief Medical officer/Civil Surgeon/Chief District Medical Officer.....Chairperson

ii. Orthopaedic/PMR specialist

iii. Neurologist, if available*

iv. Clinical Psychologist/Rehabilitation Psychologist/ Psychiatrist/Special Educator

v. Occupational therapist, if available*

vi. Any other expert based on the condition of the candidate as may be nominated by the

Chairperson.

(* the Chief Medical Officer/Civil Surgeon/Chief District Medical Officer may make full

efforts for inclusion of neurologists, occupational therapist from the nearest District or the

Medical College/Institute, if the same is not available in the District)"

(d) The candidate should have the discretion of opting for his own scribe or request the
Examination Body for the same. The examination body may also identify the scribe to make
panels at the District/Division/State level as per the requirements of the examination. In later
instances the candidates should be allowed to meet the scribe two days before the
examination so that the candidates get a chance to check and verify whether the scribe is
suitable or not.

(e) In case the examination body provides the scribe, it shall be ensured that qualification of
the scribe should not be more than the minimum qualification criteria of the examination.
However, the qualification of the scribe should always be matriculate or above.

In case the candidate is allowed to bring his own scribe, the qualification of the scribe should
be one step below the qualification of the candidate taking examination. The person opting
for own scribe should submit details of the own scribe as per proforma at Appendix-11.

(f) There should also be flexibility in accommodating any change in scribe in case of
emergency. The candidates should also be allowed to take different scribe for writing
different papers especially for languages. However, there can be only one scribe per subject.

(9) The candidate should be allowed to use aids and assistive devices such as prosthetics &
orthotics, hearing aid as mentioned in para 2 of the certificate issued by medical authority as
per Appendix I.

(h) Compensatory time not less than 20 minutes per hour of the examination should be
allowed for persons who are eligible for getting scribe. In case the duration of the



examination is less than an hour, then the duration of the compensatory time should be
allowed on pro-rata basis. Compensatory time should not be less than 5 minutes and should
be in the multiple of 5.

(1) The examination bodies shall modify their application forms to incorporate specific needs
of this category of persons. In case, any incident has been reported after filling up the form,
the examination bodies shall inform the candidates to obtain medical certificate as per these
guidelines for facilitating grant of scribe and/or compensatory time.

(J) As far as possible the examination for such persons may be held at ground floor. The
examination centres should be accessible for persons with disabilities.

(k) These guidelines are applicable to written examinations conducted by central recruitment
agencies as well as academic institutions. The States/UTs may adopt these guidelines or issue
similar guidelines to maintain uniformity.

(I) These guidelines are independent of the Guidelines for conducting written examination for
persons with benchmark disabilities issued by the Department of Empowerment of Persons
with Disabilities on 29.08.2018.

(m) The examining bodies shall ensure strict vigilance to check misuse of facility of scribe.

4. All the recruitment agencies, Academics/Examination Bodies etc. under the
administrative control of each Ministry/Department may be advised appropriately to ensure
compliance of implementing these guidelines.

5. The above guidelines are issued with the approval of Hon’ble Minister (Social Justice
& Empowerment).

-Sd./-
(Mrityunjay Jha)
Deputy Secretary to the Government of India
Tel. No. 24369045
To

Secretary of all Ministries/Departments

Secretary, UPSC, Shahjahan road, New Delhi.

Chairman, SSC, Block No. 12, CGO Complex, Lodhi road, New Delhi-110003
Chairman, University Grants Commission with a request to issue necessary
instructions to all universities including Deemed Universities for compliance.

5. Chairman, Railway Board

> e



6. AIll National Institutes and RCI under administrative control of Department of
Empowerment of Persons with Disabilities (Divyangjan), Ministry of SJI&E, new
Delhi

Copy of information to: CCPD, 5th Floor, NISD Building, Sector-10, Dwarka, New Delhi-
110075



Appendix-I

Certificate for person with specified disability covered under the definition of
Section 2 (s) of the RPwD Act, 2016 but not covered under the definition of
Section 2(r) of the said Act, i.e. persons having less than 40% disability and
having difficulty in writing

This is to certify that, we have examined Mr/Ms/Mrs ............. (name of the
candidate), S/o /D/0 , a resident of
.................. (Vill/PO/PS/District/State), aged ................. yrs, a person with

......................... (nature of disability/condition), and to state that he/she
has limitation which hampers his/her writing capability owing to his/her
above condition. He/she requires support of scribe for writing the
examination.

2. The above candidate uses aids and assistive device such as prosthetics
& orthotics, hearing aid (name to be specified) which is /are essential for the
candidate to appear at the examination with the assistance of scribe.

3. This certificate is issued only for the purpose of appearing in written
examinations conducted by recruitment agencies as well as academic
institutions and is valid upto (it is valid for maximum period of
six months or less as may be certified by the medical authority)

Signature of medical authority

(Signature (Signature & Name) (Signature |(Signature &| (Signature
& Name) & Name) Name) & Name)
Orthopedic [Clinical Psychologist/|Neurologis |Occupationa |Other
/ Rehabilitation t l therapist |Expert, as
PMR Psychologist/Psychiatrist |(if (if available) [nominated
specialist |/ Special Educator available) by the
Chairperso
n
(if any)

(Signature & Name)

Chief Medical Officer/Civil Surgeon/Chief District Medical
Officer......... Chairperson

Name of Government Hospital/Health Care Centre with Seal
Place:

Date:



Appendix-II

Letter of Undertaking by the person with specified disability covered under
the definition of Section 2 (s) of the RPwD Act, 2016 but not covered under
the definition of Section 2(r) of the said Act, i.e. persons having less than
40% disability and having difficulty in writing

I , a candidate with (nature of
disability /condition) appearing for the (name of the
examination) bearing  Roll No. at

(name of the centre) in the District
(name of the State). My

M

educational qualification is

2. I do hereby state that (name of the scribe)
will provide the service of scribe for the undersigned for taking the
aforementioned examination.

3. [do hereby undertake that his qualification is .In
case, subsequently it is found that his qualification is not as declared by the
undersigned and is beyond my qualification. I shall forfeit my right to the
post or certificate/diploma/degree and claims relating thereto.

(Signature of the candidate)

(counter signature by the parent/guardian, if the candidate is minor)

Place:

Date:



UNIVERSITY OF DELHI

q{1&IT QAATET-7 /EXAMINATION BRANCH-VII

Room No0.206 New Examination Building,
Delhi-11007
Telephone No.011-27001015

Ref. No. Exam.VII/2024/2 5%
Dated 7t" June, 2024

The Dean/Head/Principal/ Director

SirfMadam,

| am directed to inform you that the following arrangements have been approved by the
Competent Authority regarding Writer/Scribe providing to the students for UG/PG Courses
Examinations of University of Delhi: -

(a) All cases for providing the Scribe/Writer to be Verify/Examine by the Medical
Superintendent of University College of Medical Sciences (UCMS) & GTB Hospital/Maulana
Azad Medical College (MAMC)/Lady Harding Medical College (LHMC) and other Government
Hospitals. ‘

(b)  Students of Vice-Chancellor Internship Programme to be assigned as Writer/Scribe as

4

- decided by Centre Superintendent of the Examination.

(¢)  Writer/Scribe fee payment of Rs. 500/- per session.

This issues with the approval of the Competent Authority.

Secegy

e ——

Joint Registrar (Examinations)
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